Rotaserve sustainability vision FIRST STEP TO YOUR SOLUTION

Our approach is in line with the Corporate Sustainability Reporting Directive (CSRD)
and aligns seamlessly with your Sustainable Development Goals (SDGs) on which
your company needs to report by 2024. We focus on the circular economy and look
for long-term solutions. Replacement is applied only when absolutely necessary,
using sustainable design solutions. This means we minimise the number of parts and
ensure that the product lasts for a long fime with high efficiency. We strive to make
pumps suitable for long-term use in a circular world, rather than seeing the pump as
a disposable product. This is in line with the objectives of the Corporate Sustainability
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Pump Maintenance, Support & Optimization
HQ Rotaserve BV
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The Netherlands
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Enriching Lives

Rotaserve is a Kirloskar group company Rodelta Pumps International B.V. , Rotaserve B.V. , Kirloskar Pompen B.V. PU m p Mqinfe nance, S U p poﬂ’ & O p‘h miZ(]ﬁO n
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Rotaserve is a service company that specializes in repairing, overhauling and upgrading of pump
systems. What differentiates us from other service companies is that we are part of Rodelta and
Kirloskar Pumps and therefore have access to the knowledge and expertise in designing and
manufacturing of pumps. In recent years, Rodelta and Kirloskar have increasingly been asked to
service their pump systems. Our customers want to be sure that they were making the right
decisions regarding pump systems. Rotaserve is the answer to this demand. Thanks to this
relationship with a pump manufacturer, we have a comprehensive engineering department in
Almelo that supports us in every upgrade of your pump installation. Furthermore, all pumps are
checked on our test bed and provided with a warranty certificate. As a customer, you actually
talk directly to the pump manufacturer.

Rotaserve analyzes your pumping system and
tries to upgrade it first before replacing it. This
is called "refrofit" In this process, the rotatfing
part will be replaced with a new, more
efficient version, without modifying the piping
system or pump housing.

Most pumps operate far from the Best
Efficiency Point (BEP), leading fo higher
energy costs - the biggest cost on pumps. Our
energy scan shows how the installation can
be improved to reduce costs by increasing
efficiency.

Efficiency, noise and vibration are vital factors
to consider. Noise can cause environmental
nuisances and vibration leads to wear and
tear on seals and bearings. A detailed
installation analysis is necessary to address
these issues.

Our approach is distinct because we are
both designers and manufacturers of
pumps and are therefore constantly
looking for the best solution.

Diagnostic & consulting Maintenance & support Technical & economical
services services optimization

Rotaserve provides energy scans
& on-site inspections and
monitoring services

Fast Track spare parts, on-site Rotaserve provides upgrades,
service, workshops, preventive & modifications and services to optimize
corrective maintenance hydraulic performance and increase

reliability.

Rotaserve offers the following services:

* Energy scans to optimize your installation.

e Pump repair services, including overhaul of various brands. (Did you know that Delta
pumps, Sulzer Delta pumps and VDA are also overhauled by Rotaserve because this
is under the legacy of Rodelta).

Pump testing with test certificates, possibly with warranty certificate.

Retrofit solution to improve hydraulic performance without modifying piping.
Analysis of vibration, cavitation and noise problems.

"One-stop shop" for analysis, repair, upgrade, testing and warranty.

Hydraulic engineers for upgrade, flow studies, water hammer and resistance
calculations.

e Spare parts for all (phased-out) pump types.

* Possibility to attend all tests at the factory in the Netherlands.

« Total floor area: 9,600 m2

¢ Assembly shop liffing capacity a.o. 2x16,000 kg
* Hydrostatic testing capabilities up to 250 bar

¢ Repair and service area

¢ Balancing machine

* Meeting and tfraining rooms

* Spare parts warehouse with spare parts

* Hydraulic engineering & design team

* Own test facility
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